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Covid 19 ðActivities undertaken by Social Justice Department  

In response to the efforts of the Government to fight against COVID 

19 and also to prevent the outbreak of the pandemic, the Department 

of Social Justice has taken all precautionary measures based on the 

guidelines issued by the Government. The department has taken pro-

active steps. As an initial step the department strictly restricted the 

visitors in all welfare institutions and provide awareness about Covid 

19 to the residents and staff. As part of ôBreak the Chainõ campaign, 

the department and welfare institutions follow the use of sanitizer, 

soap and social distancing. The District Social Justice Officers are 

working along with the District Administration and the local bodies to 

address the needs of the public. The Department mainly focus on the 

target group of Senior Citizens, Differently abled, Transgenders and 

the marginalized.  
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Senior Citizens are the most vulnerable group of population and hence 

they need special care and attention during the outbreak of Covid -19. 

A team of ICDS Supervisor and Anganwadi functionaries had collected 

the details of Senior Citizens and their health condition. The data col-

lected by ICDS had been forwarded to District Senior Citizen Cell & a 

team of Technical Assistants and Probation Assistants by randomly 

contacting them over phone.  

Senior Citizens who have been quarantined in their houses will be sub-

jected to physical, mental stress as well as emotional problems. Psy-

chosocial counseling given to such elderly persons to cope up with 

such problems.  

 

Usbothfoefst 

Provided food kits to 1000 Transgender persons. Provided shelter for 

transgender persons who are in crisis and those who lost their resi-

dence due to lockdown.  
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¶ Guidelines have been issued to the Parents of children with disabili-

ties and  differently abled students remaining in homes.  

¶ In the view of Covid -19, Interactive sessions, Therapies and Activi-

ties are being provided Online through CDMRP, NISH, SNAC and 

LLC. 

¶ As per the Central Government guidelines issued for persons with 

disabilities during Covid ð19 lockdown, a state advisory has been 

prepared and all District Social Justice Officers have been given in-

structions to follow the instructions strictly.  
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¶ Essential medicines were supplied to 90 families as part of 

Pariraksha scheme, 22 families were given direct counselling and 

242 families were provided online counselling sessions.  

¶ Covid 19 awareness guidelines prepared in Braille language has 

been provided to 856 deaf blind persons through NHM. Audio de-

scription of the guidelines was also made available to the visually 

impaired persons through mobile phones distributed under the 

ôKazchaõ scheme implemented by Kerala State Handicapped Per-

sonsõ Welfare Corporation. 

¶ Counselling sessions  by District Mental Health Programme (DMHP) 

are being provided to Mentally Challenged persons.  

¶ Telephonic counselling and other guidelines regarding Covid 19 

pandemic is being provided by the Teachers of Special schools and 

Buds schools to the students with disabilities.  

¶ Technical Assistants and OCB counsellors provided outreach coun-

selling sessions to the needy.  

¶ District Social Justice Officers rehabilitated 2326 destitute persons 

and street dwellers in the temporary shelter homes in association 

with LSGs.  

¶ Department of Social Justice along with Food & Civil Supplies De-

partment has supplied free ration to all welfare institutions. The 

availability of fresh garden vegetables were also supplied through 

Horticulture Corporation.  

¶ The Department has also ensured the availability of essential medi-

cines for residents of Psychosocial Rehabilitation Centres. The re-

quirements have been collected from the concerned PRCs and 

handed over to Kerala Medical Services Corporation Ltd.  
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¶ NISH has started 24x7 helpline for persons with hearing impair-

ments. Therapies as well as counselling sessions provided.  

¶ NISH has also provided facility for the hearing impaired persons to 

watch News bulletins every day through youtube in Indian Sign lan-

guage (ISL).   

¶ Awareness sessions on Covid 19 preventive measures and guide-

lines for containment of the disease  are being given to persons with 

disabilities as sign language video, Braille format for Deaf blind per-

sons, audio information for blind persons.  

¶ Video sessions on òMental well being during lockdownó handled by 

various health experts on how to manage mental health and well -

being during the Covid 19 outbreak has been prepared by NISH and 

uploaded in youtube.  

¶ NISH has also done various celebrity endorsement videos highlight-

ing the State Governmentõs ôBreak the chainõ campaign. An official 

facebook page has been started by NISH which allows  persons with 

hearing impairments for online interaction.  

¶ Guidelines have been issued to the beneficiaries falling under Nira-

maya Health Insurance Scheme during lockdown period. The State 

Nodal Agency Centre (SNAC) monitoring the activities under the 

scheme.  

¶ In connection with the National Trust Act, all LLCs are constantly co-

operating  with the District Administration and District Social Justice 

Officers during this lockdown for the well being of persons with dis-

abilit ies. 
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