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G RE ds

No.208/Gen/2017/ARC ~ - "~ Thirwvananthapuram
SR | e Dated 04.08.2017

\ From ‘ : o - "\___

';}P . ~ Member Secretary -
- To. - -
. . ‘ .7 o . . o '. . -,:,f.":f

. Th'e'l)-'irectbr-_ T _
. Social Justice Department N
. Thiruvananthapuram - .\ |

o

Sir,

' Sub:- ARC- Review of selected welfare legislations: for women-Questionnaire
) - forwarding of -reg ' _ o o
wﬂ  Ref:- 1) G.O (Ms.) No.16/2016/P&ARD dated 06.08.2016
l{‘\" o - 2)G.O (Ms.) No.21/2016/P&ARD dated 30.08.2016
' . The Administrative Reforms Commission has decided to look into the issues
Ay O relating to operationalisation of selected: legislations addressing key concerns in the
o~ WP areas of social justice, welfare, protection etc relating to Senior Citizen, Children,
V.& Women, differently abled, migrant labour etc. The Commission has also decided to
N ) 4 prepare a report on review of effective implementation of certain welfare legislations in
";;V Kerala for making recommendations to Government, As part of the study,
','(Q} Commission engaged experts for _each of the above sectors and has held discussions
v with them and finalised ‘questionnaires for stakeholders viz Department,/ Civil Society/ -
,t - Media and others. The  questionnaires have been prepared for respective
y ‘ departments/ agencies concerned with the administration and implementation of laws.
- The questionnaire prepared in respect of - welfare legislations for women viz The - |
* Dowry Prohibition Act 1986, .Immoral Traffic (Prevention) Act 1956, Indecent .
Representation of Women ( Prohibition) Act 1986, Sexual Harassment at Work - -
Place ( Prevention, -Ptohjbiﬁop"_and;'ikegiressal ) Act 2013 and The Protection of .
‘Women from Domestic Violence Act 2005 and the Maintenance -and Welfare of -

Parents and Senior Citizens Act, 2007 the implementing agency of which is. Social

. Justice Department, is hereby enclosed. Irequest youto

S e furnish the r onse of your -
- Qepartment on the questionnaire within a week positively.  The questionnaire for
* Dowry Prohibition Officers (DPO) and the Members- of the "Advisory Board regarding -




Questionnaire for the Social Justice Department.

(1) What are the steps that are taken by the Social Justice Department to
implement the Maintenance and Welfare of Parents & Senior Citizens Act,
2007 in the State ? '

(2) What is the monitoring mechanism to ensure that the Act is implemented

properly ? BAoduls l"d l'l"a,ﬂ
(3) What are the problems that are confronted by the Tribunal during the

implementation of the Act ? S % J‘»\wJ’.ZYL

(4) Do you have any monitoring system to evaluate the effectiveness of the
Act? & ‘vd 5 |

(5) What are the additional responsibilities of RDO apart from his regular
revenue related duties ? Yo |

(6) Have you received any complaints from the Revenue Divisional Office
while implementing this Act. ?

(7) Have you provided any additional infrastructural facilities for RDOs for

implementing the Act in Kerala ? No

VUi
(8) 'n your opinion what are the shortcomings of thisAct ? .» Neo P \,rw
(9) Do you think that this can be rectified ? \ \ m»

(10) If yes in what way it can be rectified ? Lot

Chp)o) ) - |
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VERY URGENT

% AS

GOVERNMENT OF KERALA
Administrative Reforms Commission

No.208/Gen/2017/ARC ' Thiruvananthapuram
Dated 11.08.2017

From

Member Secretary

To
The Director
Social Justice Department
Thiruvananthapuram

Sir,

Sub:- ARC- Review of selected welfare legislations for women-Questionnaire
forwarding of -reg

Ref:- 1) G.O (Ms.) No.16/2016/P&ARD dated 06.08.2016
2) G.O (Ms.) No.21/2016/P&ARD dated 30.08.2016
3) Letter of even No. dated 04.08.2017.

Please refer to the letter cited 3 by which we solicited responses of Social
Justice Department on guestionnaires prepared on various welfare legislations for
women and senior citizens. We had also requested to collect and forward responses
from Tribunals on the questionnaire in respect of Maintenance and Welfare of
Parents and Senior Citizens Act, 2007. In continuation a questionnaire on the abovu
mentioned Act is enclosed .We request Social Justice Department to respond urgently.

Yours faithfully

A

/ AR v

! ;
_ KL
{L‘/‘,‘L/"

'SHEELA THOMAS

Member Secretary
W



. When was thls Act lmplemented in th|s D:vnsmnal Office?

How many complal-nts were re_glstered in you office till its inception?
How many complaints did you get each year?

- What are the problems that you face while handling each case?

How much time did you take to finalise each case?

Is there any ;mechanism to monitor the implementétiOn of the verdict?
‘How often does the hearing takes place in the tribunal?

How much time did you take to dlspose of each case’?

JE |
Y
3.
4.
B
8.
7.
8.
9.

How many officers are there to deal with. the cases'? _
10 is there any speclal staff appointed’ in your ofﬁce to deal with the '
~maintenance complaints? |
1. Who is-in charge of this tnbunal?
12. Are you facing any problem while deahng w:th the tribunal work?
13. What are the major areas of eomp!alnts that you receive from the senior
Citizens? o ' 7
14, Each year how many. case are heard and disposed of in this tribunal?
15.1h how many cases the violations of tribunal are taking place each yeaf?
16.Who are the commlttee members of the tnbunal in this office?
17.What are requirement for the appointment / nomlnatlon ofa member in the
tribunal ? .
'18.What are the.lr roles in the functlonmg of the tribunal?
19.Are you gettmg enough time to hear the problems of the elderly who
reglster their complaints? ' |
_20 Once lmplemented is there any mechanlsm on the part of tnbunal to _
_ enforoe the dlrectlons of the tnbunal? T ,
21 Who is responsnble for ensurmg the tlmely and falr disposal of applicatlons' |
for malntenance and executlon of Trlbunal's orders? '
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