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CHAPILR I

PRELIMINARY

l. lntrodocdon

A larye number of elderly persons, panicularly Widowed women are

not being looked after by their families. Declining of joint lhmily system

is onc of the rcasons for the same. To combat this social challenges
Government of lndia enacted a new lcgislation called Maintenance and

Welfarc of Parcnts and Senior Citizens Act, 2007. The said law cast an

obligation on thc persons who inherit th€ propcny of their aged relatives to

maintain them and to makc provisions fior sening up of Old Age Homes

providing maintenance to lhe indigent older persons and to provide betler
mcdical facilities to the Scnior Citizens and to makc provisions for the
protection of thcir life and propeny. The sub-section (2) of Section 22
provided thal the Govenrment shall prescribe a comprehcnsive plan of
aciion for ensurihg prorection of life and property of scnior citizens. The

Section 32 of the Act has cmpowered ahc Statc Governtrrents to make

rules to carry out the F.rposes of the Act and sub-section (2) (f) to make

an aclion plan for pmviding pro(ection of their life and propeny. Again
sutssection (2) ol Section of the Act cmpowcrs the State Governrnent to
prescribe a scherne for managanrant of Old Age Homes including sundatds
and various types of services to be provided by thcm. Subsequently,
sub-rule (2) of rulc l8 Maintcnance and Welfare of Parents and Senior

Citizens Rules, 2009 has ernpowered Statc Govemments to issue deuiled
guidelinegor&rs from time !o time for admission into and nrarngemott of
Old Age Homcs.

(2) Thc Starc Policy for Senior Citizens-zo13 declared by lhe
covcrnment of Kcrala vide C. O. (Ms.) 3712013/SJD dated 6-5-2013
envisaged various measurcs for care and protection of senior citizens.
including ecablislunent of Old Age Homes both al NGO and public sectors,

on charity as wcll as psymcnt basis. Para Vl (10) of the Policy s€ts lbrlh
among other things that, Govemment shall prcscribc the basic stan&rds
requircd for such Homes.
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(3) The Legislature Committee for Senior Cirizens 2014-16 ia their
4th repon submitted to Covemment on 2nd July,2014 has rcoorncoded
to take suitable measures for welfare and security of the scnior citizens
housed in various institutions run by Governmenr and NCOs. in€spoclive
ol'whaher registered under any aulhority or nol. The Repon has also
requircd to-register the unregis(€red ones beforc the appropriate audrority.

(4) Thesc guidelincs are therefore intended to provide for thc
protection of life and propeny of senior citizens living in various care
homes for scnior citizens in the state either on charity or on payment
basis, ensuring cenain minimum stardards for the existing carc homes ard
also tbr thosc which nray be established in future.

2. Objectives

The objectives of these guidelines are to achieve these goals.
namely:-

(i) To institute a mechanism for rcgistration and rcgulation of all
carc homes for senior citizens in the state.

(ii) To llx the eligibility criteria lbr Non Governmental
Oryanizatiors lo run care homes lbr the senior citizers. either on paying or
non paying basis.

(iii) To ensure cenain minimum standards in rerms of tacilirics and
quality of service in all carc homes for senior citizens in the State.

(iv) To protect the lil'e, property and other rights of the service
using senior citizens in the various care homcs.

(r,) To monitor and evaluate the activities and services of the
institutionVagencies running care lromes tbr senior citizens.

3. Definitions

(al Accredired NGO

The tern 'accredited NGO' appearing henceforth shall mean, a Non
Governmental Organization having accreditation under the Statc NGO
Policv.



(b) Churitable Home

A 'charitable home' is to ruean a care home for housing scnior
ciiiz€ns where the seryice user is oot liable to pay for the suy or services

and that the homc is run pur€ly on drarity principles.

(el Competent authority

Compctent authority urder these gui&lines r€fers to th€ orphanage
Control Board or any olher autlority that lhc Goverrrnetlt may fix froc
time to time.

(S Indigent perwn

Tlre rcrm 'indigcnt persor' appcaring in tlesc glidtlines refers to a
seoior citizen vho is not havi4 sufficiant meat as may bc determined by
Cov4rnment ftoo time to tb to maintain liinsclf, as b explained under
sec0ion 19 (2) of the ldaintcnancc and \vclfare of Parents and Scnior
Citicns Act 2(F7.

(el lnfrm per:on

An 'bfirm p€rson' mcans a persoD who is physically weak and or
rnultiple disabled, and unable to maintain himself though not attaind lhe
age of sixry yean.

(f) Pay Home

A'pay home'mcans a care home for housing senior citizcns where
the s€rvice user has to pay for the stay and sewices at such rates fixed
by thc governing body of thc organizatiory'agcncy running the home within
such ratcs and terms mutually agreed upon.

(g) Service pnvider

'Scrvice provider' means any organization or anybody else authorized
to nrn a Care Home or thcir successors inheritcd the authority or right to
run the Home by succession riSlts, either on charity or on paymenl basis.

(hl Semice User

The term'service user'refers to any person who is admitted in to a
care home to avail any of its services, including any person who has
entered into a contract with the servicc provider to avail services for
himself or for any other p€rson on behalf of him.
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4, Ellglblllty to ruo I Crre Home for Scoior Citizcns

Thc following authorities/agencieVorganizations may run carc home
for senior citizens adhering ro the sripulations lAid down in rhesc
guidelhes:-

(a) Government DepErtments, Boards, Corporations. Autonomous
Bodies or Public Sector Undenakings may run care homcs for scnior
citizens by thernselves or in association with accredited Non Govemmertal
Organizat ions. on charity basis.

(i) they may give prioriiy ro make use of their Corporate Social
Rcsponsibility (CSR) fud or such orher funds if any. to slart and nrn care
home for senior citizens.

(b) l,ocal bodies may run such homes in association with accreditcd
Non Govemmcntal Oryanizations on charity basis.

(i) they may make usc ofthe obligarory plan allocation inendcd
for senior citizcns. differcntly ablcd and children sector to stan and
maintain care home for scnior citizens.

(c) Other credible organizarions including charitable irusrs, oorpofistc
bodies, trade unions, service organizations, pensioners' organizatiorls ctc.
may run such homes either on charity or on payment basis.

5, Eligibility crirerle

Eligibility criteria for collaboraring NGOs, accrcdited organizations,
charitable trusts, other bodies ac. to run car€ home for scnior citizens shall
be such as thc following:-

(i) The organization shall have a valid r€gistration under thc Indian
Sociaies Registration Act, 1860. or Travancore-Cochin Literary, Scientilic
and Charitable Societies Registration Act, 1955. or s€clion 25 of tlrc tndian
Companies Act, 1956, or Indian Trusrs Aci, 1882, Charirable Trusr Acl,
1965 or Religious Trust Act or any other relevant Act in force and
applicablc to the Srare of Kerala.

(ii) The organization shall have minimum one year's expedence in
the activities rclating to scnior citizens.
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(iii) Ttre orSanization slull have sound financial stability.

(iv) The offrce-bcarers shall have good social sraus' r€puration and

public accepuncc,

(v) Thc organizarion shall have transParcncy in its activities and

lransactions, and have publishcd annual repons, audited accounl statemenls'

names of elected members ctc.. and shall be available for the Seneral
public in print and electronic mode.

(vi) The organization shall have its own approved policies for

recruitment and procurcment.

(vii) The organiza tiory'agcttcy shall have valid TAN number undcr the

lncome Tax rules.

Cnrrrur ll

RECISTRAIION OF CARE HOMES OF SENIOR CITIZENS

6. Scope

(l) All institutions by whatever name called' nreant lbr housing

senior citizens, eithcr on charity or on payment basis shall bc registered

before the comp€tent authority.

(2) The State run insritutions are also goveined by these guidelines

and hence liable to achieve the standards prescribed and obtain
rcgistration.

7, Strrting of new crrc homes for S€nior Citizen$

(l) Those agencieJorganizations who interd to establish carc home for

senior citizens after commencement of these guidelines shall apply to lhe

competent authority for a Cenificate of Permission through the District
Social Justice Officer of the district where the home is to situate. in
Form No. t appended. The District Social Justice Officer within the time

linrit prcscribed in para l3 shall make such enquiries he finds necessary

and submit recommendation to the competent authority eithcr to gr3nt

certificate of permission or to decline the t€quest based on the findings of
enquiry.

I 30112!Jlbs'll.
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(2) Th€ comperent aothority aller comidcrinS rhe rcport of rhe Disriclr
Social Jusrice Ot'ticer if satisfied on the repon ro rhe ext€lt rhar the
infrastructural tbcilties are adequate, the applicarl is suitaHc to run a crt
home lbr scnior citizens and that the applicant is able to comply wilh th€
releva rules, or&rs or guidelines by thc time lhc holrre stats functioning,
shall issue a Cmificate of permissi<ro lo stan a care home for senior
citizens in Form No. ll within rhe time limit prcscribed in para 13.

(3) lf the comp€tcnl aulhoriry is nor satisfied with the rcport of the
District Social Justice OlTicer mentioned in sub para (l ) above, ir may
institute funher cnquiry and dispose the applications as per these
guidelic"

t. Opcntiondiz.tbn of Home! gnnted Certilicite of p€rmission

(l) Every agcncy/organizalion that has availed a certificate of
pcrmission to stan a new care home for senior citizens shall make the
Home lirnctional within a period of three months from the date of issue of
cenifrcate and rcpon the maner to th€ CompeEnt Authority and thc District
Social Jusrice Ollicer in writing.

(2) The agency/organizarjon holding $e ceniti€re of permissiou within
a period of three months t'rom the dale of starting the home shall request
to the contpetent aulhoriry through rhe District Social Justice OlIcer for
registration of the Home alier having completely fulfilled all the
requlrcmenls laid down in these guidelines and elsewherc.

(3) The validiry of a cenilicare of permission shall be six monrhs
fiom the date of issue.

9. Cancellatlon of Certificrte of permisslon

If the applicanr fails to make rhe home functional bcfore the
expiry of validity, rhe Ceniticare of permission shall be reared as rcvoked
and cancelled automatically. and no extension of validiry admissible.
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10. Procedure for Registrttion

(l) Tho6€ institutions which are existing at the time of commencemenl

of these guidelines. or those which started functioning after lhe
commencemen{ of these guidelines and are still lunctioning but not

registered, irrespective of whether pay home or charitable home. shall

achieve the standands prcscribed herein and apply for registration within a

period of six months from the date of commencement of these guidelines.

No care home fior senior citizens without the certificate of rcgistration shall

exist beyond that date.

, (2) Application tbr registration shall be made to the compelent
authority through the District Social Justice Ol'ficer in Form No. lll
appended to lhese guidelines accompanied by such documents required

thercin.

(3) The Certilicate of Registration shall be exhibitcd in the instirurion.

ll. Cntrt of Ccrtillcete of RegiEtrrtion

The comp€tent authorily may issue a cenificate of rcgistration to th€

applicant in Form No. IV. if found eligible, specifoing wlrc.ther it is to exist

as a Pay Home or Charitable Home, and the maximum number of sewice

users permitted to bc accommodated at a lime. This cenilicate shall be

valid tbr a period of four years from thc date of issue unless revokcd by

competent authority for any reason.

12. Enquirid rcleti4 to RcgistrrtioD

All registrarion related enquiries shall bc conducted by the concemed

District Social Justice Offrcers and the grant or decline of the cenificate of
registration/pcrmission shall bc based on his anquiry repon, generally. The

competent authority, if found necessary may conduct t'unher enquiry by

himself or any other authority undcr him beforc fuully rcsolving upon any

application.

13. Time linit for dispord of vrrious Applicrtiotrs

( I ) All applications for permission to establish carc home, rcgistration
ol' carc home, and rcnewal of rcgistration of care home shall bc disposcd
within a maximum period of three months from thc date of filing
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application. District Social Jusrice Officers after completing rcquiredprocedures shall submit recommendation to the compeEot-auOoriry wirtrlnone monrh of receipr of applicarion, and the conrpetent 
"utho.ity 

aftc,complcring rcquired procedurcs at irs end shall dispose fina y wirhln rhenext two months.

(2) Neither rhe cenificare of pemrission to establish a carc home northe cenificate of registration is rransferable or heritable-
14. Ineligible Crscr

. 
( I ) If on enquiry the applic€nr is found incrigibre for rhe ccrrificare ofr€glstration, rhe competent authority shall inform ihe applicanr the groundsof disqualificarion in wririnc. and give a chance fo, friiig hi. crpf"rrrion.The comperent authority sha'll conducr all inspcction by himsclf or by anyauthority under him which is superior o rhe authoriry ,L, ."i" rhc earlicrrspectior4 alier giving one monh's norice. Funher, the apptican may alsobe given a chance to be heard, if he so desires.

. (2) lf the compeenl audroriry on inspccrion as per para 14 (l) findsthat rhe applicant has achieved rhe smndards .f,"ff i*rul 
" ".nificatc ofregisrralion ro the applicanr.

. 
(3) lf even on rhc inspecrion as per pan 14 ( I ) also rhe comperenauthority t'inds that the applicanr does not de."ru" 

" "".rin""t" ofregistrarion, rhe comp€renr authoriry may rcfuse ,o gran, ,h; cenificarealier recording lhe reasons tbr such relusal. The 
-order 

refusing thecenificare shalt be in Form No.V and it shall b" colnmuni"at"d to th"applicani by registered post wirh Acknowralgemenr Due, or by iana una""
acknowledgemenr, or by e-mail. The appliJanr ,n"y frf" un a'pfur ag"insr
luch 

order of rhe conrpetcnt authority ,o go""*rn"n,, wirhiiitriny aayst'rom the date of receipt of the order of refusal.

15. Renewrt of Rcgirtrrriotr

The applicarion for renewar of a ccnificate of r€gistration shal bc
made ninery days beforc rhe expiry of rhe date of validiry ii Form No.I[lo the compere authority through rhe Disrrict Social Justice Officcr.
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t6. Procrdnre for rcncwd of rcgittrrdor

Procedure for tbe renewal of thc certificare of rcgisration shall bc $e
samc as in thc casc of a applicrion tbr registration.

t7. Ravocrtioo of ccrdflcrtc of rcabtndon

The competent authority may revoke a cenificatc of registration
granted, if on inspcction he finds rhat lhc home do€s not meet any or
whole of the standards prescribed. or it habitually violatcs any of the

srandards or procedures laid down ilr thesc guidelines or any othcr rules,

regulations. orders or instructions isotd by Gov€mm€r ftom time to tim€:

Pmvided that no such rEvocation shdl be made unlil an oppottunity of
being heard to thc holdcr of the certificatc as to why thc cenificarc
should not be rcvoked.

l& Appcd 4dD* .! order of rcvo..do. or r*rl
Thc applicant may file an appeal against an order of refusal or

rcvocation of a ccnificatc of rcgistration, to the Govetnment within thirty
days of rcceipt of such order.

19. Governnent Or&n on rppc.l to bc 6!.1

The ordcr of Govcrnrnert on appeal frlcd urdcr para lE slull be final.

20. Eficct of rn order of rcfu$l or rcvocetl,on

(l) Where a certificate of registration has been refused under
para 14 (3) or revoked under para l7 in rcspect ofany care home fior

senior citizens, sucb carc home shall cease to function from the date of
such order of rcfusal or r€vocation as the casc may be:

Provided that when an appeal has been filed against such ordcr of
rel'usal or r€\rocation. such Home shall ccase ro function-

(a) in cases where the order of revocation or refusal has bcen
upheld in appeal, from the date of the order on appcal;

(b) and wlpre no appcal has bccn Iiled. immcdiatcly on the expiry
of the thiny days of thc order of refusal or revocation of cenificate of
rBgisradon.
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(2) Where a cerlificare of rcgislration in rcspecr of a charirablc home
for senior citizen is rcvoked or refuscd. the competent authority may direct
that the service users living in that home be restored to custody of rheir
family members. relatives or Iawful guardian.

(3) If such rcstoration is absolutcly impossible, the servicc uscn shall
be transferred to any other registcrcd charitable homes or pay homes
specified by the competenr authoriry.

(4) lt shall be mandarory to the care homes specified by rhe
competent authority to absorb the scrvice users who arc ordercd for such
transfer. However in cases where there are no space for such admission.
the fact will be intimared ro lhe comperenr authoriry who will after
ascenaining the actual position make altemate arrangemcnts. Transfer of
service usen in such cases where altenrate allangemenF to be madc shall
be done by the District Social Justice Officer concemed. ar Govemmenr
cost. Whercver required, necessary assistance shall be providcd by police
and Health Services Depanlnents:

(a) where such transfer of a nonpaying scrvice user from
charitable home is ordered to a pay honre, such pay home shall absorb
the service uscr within the l0% limit of nonpaying service users.

(5) Where a cenilicate of registration in respecr of a pay homc is
revoked or refused, the service provider is bound to rcstorc irs service
userc to family, rclarives or lawful guardian. lf such resroration in the cas€
of any service user is lbund absolutely impossible he/she shall be
transferred lo other similar homes choeen by hirn/her and agreed by thc
compelent authority, at the risk and cost oi the scwice pnrvidcr to whom
lhe registralion is revoked or refused.

(a) safeguards regarding the propeny of scrvice uscrs in such
cases felt appmpriatc and ordercd by th€ competenr aurhority is liable to
bc followed by the scrvice provider.
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21. Surrender of certificete of regiitrrtion

(l) Any care home whose certificate of registration if rcvoked' shall

surrender the certificale of registration to the competent aulhority
immediately on such revocation.

(2) ln such case of withdrawal, the restoration of the service users

Iiving in tlnt carc homc shall be done as per para 20 of thesc guidelines.

22. Closure of Cbrritrble Homes

(l) Any organization/agency running a carc home, whose goveming

body resolves lo stop its functioning for solid reasons, may giving six

months' notice in writing to the competcnt authority apply for
withdrawal of tlrc cerlificate of registratiorl along with proposal for dealing

with the existing service users.

(2) The competent authority after making necessary enquiries shall

before the expiration of the said six months admit or decline the rcquest

alier recording specific grounds.

(3) If adnilted, procedurcs to d€al with the existing service usen will
bc outlined in such order. either approving or rcjecting the proposal of the

care home, which the applicant is liable to abide by.

(4) Liabilities outstanding if any, owing to sanctioning of boarding
grant, or any other fund found recoverable from the home due to the

closure shall be assessed, orders passed and process completed by the

competent authority before such order for closing down is issued.

(5) Any asset and residuary income created for the purpose of a

charitable home shall not be diverted to purposes other than care home or
charity related purposes as approved by the compctcnt authority.

23. Closure of pty homes

(l) The organization/agency running a Pay Home, whose goveming
body resolves to stop its functioning for solid reasons, may apply to the
compelent authority six months in advance to the proposed date of'closing
for withdrawal of the cenificate of rcsistration.
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Such a rcquesr shall be supponed by- -

(a) copy of rhe decision raken by rhe managing commincc:

(b) proposal as ro how the existing service users shall be dealr
wilhl

(c) slatemenr from the staff to the effect that their monerarv or
employment rights shall not be at risk due to the closure, and;

(d) starement regarding rhe money or properry if any pelrding wirh
applicant for rcturn to the service us€rs.

(2) The competent auahority after mnducring such enquiries it deems
nocessary and after assessing the genuineness of thc grounds may admit or
decline the rcquest. lf permission is given ro close down, thc procedur€s
to deal with its existing service users or other maners which the compctcllt
authority feels relcvant shall be defrned in the order of permission. which
the applicant is bound ro abide by.

(3) A pay home shall nor be permittcd ro ccase funcrioning without
€nsunng:-

(a) perfecr safeguard to the life and propeny of irs sewice uscrs;

(b) that the money or propeny receivable by the service users arr
fully received back:

(c) that the nghrs of employees are protected.

Currren III

ADMISSION AND DISCHARGE

24. Persons eligible for rdmirrion

A. Churinhle Honcs.--{ll Any senior citizen who has anainod the age
of 60 ycars or above and is indigenr as detcrmined by the State
Covemment. shall be eligible for admission ro a chantable home. Indigent
person for the purpose of this guideline means a person having an annual
family income of less than Rupees onc lakh or the income ceiling that
nay be fixod by Govemment from time to timc.
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(2) A scnior citizcn rbovc the annual family iocomc of Rupces

Onc hfh bft uncarcd by fanily or othcr rcsPomiblc kin nay bc sdmined

!o a charitEblc bomc, subjcct !o thc condition tlut thc suintcnance coct at

srrch ratcs psyablc by scrvicc uscts of Strtc nrn charitablc homcs fixcd by

Govcmmcnt will bc recovcrablc fr,onr thc Pcrson q ft,om- thc maintcnancc

chargc that may bc awardod in favour of him by thc Maintcnarrc Tribunal

undcr MWPSC Act 2007.

(3) Tan pcrccntagc of tbc ssmtioo€d srlo$b of scrvicc uscrs in

charitablc homcs may b€ adsittcd on paymcnt basis and thc monlhly
maintcmncc chargcs so collccrcd shall not bc more tban thc amomt fixcd

by Gorrcrnment in G O. (Rt.) 467ll5lSJD dd.d 29-?-2015, or thc amount

that may bc fxcd by Governmcot ftob timc to timc.

(4) Another tcn pcrccntagc of Orc sanctioncd sttngth in chariiable

homcs may bc admitted with infimr pcrsons dcfincd in para 3 (c) on the

rrcommcn&tion of thc carc arrangcmcnt syscm rcfcnod in para 27 (l) b.

Explanatory note.'- Those who arc older in agc, poorcr in income and

morc dcstirutc in status shall bc given priority while
giving admission to carc horncs.

B. Pay Hones.l l) Any person wbo has attaincd tbc agc of 60 yean

and abovc who wishcs admission may be admittcd to a.Pay Home
irespcctive of incomc status.

(2) Ten pcrcentagc of thc total sanctioncd strcngth of scrvice
uscrs in a pay home may bc rcscrvcd to thc dcstitutc pcrsons as in sub

paras (l) undet para 24.

25. Tbc Dirtrict Socirl Jurticc Of[ccn rhdl Lccp wrtch for ttc rsturl
covcrrge of l07o troopayhg rcrvlcc rren b Pry Homcr.

26 Chooalrg crrc bomcr by rcrvlcc urcn

(l) Every prosp€ctivc scnicc ugcr shall bc able to choos€ bctwc€rl
various carc homcs of scnior citizcns. to suit his/bcr individual
prcfercnccs at thc bc€t,

3lloltll)16/911.
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(2) A carc home may offer speialized services in any particular arcas
like Alzheimer'Vdementia cases, cognitive impairmenr cases, parkinson,s
disease cases. cured mentally ill cases, respite cases etc., along wiah
gencral cases. which ensurcs divenity and varied range of choice.

(a) Care home may be egablished ro serve exclusively lbr mcn,
women. widows. tnnsgender persons or for mixed groups, as decided by
the organization running the care home.

(3) Users' Guida.-Every hone shall have an up-to_dare document
s€ning oul the objectives, philosophy of care, services offered, facilities
available and specialist service offercd if any, terms and conditions i,l.sray
etc., and are made available free of cost to all service uscrs anit
prospeclive service users.

(4) This uscrs' guide provides the prospective service user inlbnnarion
they need to make a choice about where to live. It contains among other
things the following details:

r brief description of the service provided:

o individual space and common space provided;

r qualification and experience of the carc giving personnel;

o maximum number of service users accommodated al a rimei

o description of special needs and intercsts catetd for:

a descriplion of complaint procedure;

o healrh carc and nursing facilities provided;

o details of fee or any other payment that the s€rvice us€rs are
liable ro make.

(5) This user guide slrall bc published by the scrvice provider in print
and cl€ctronic media as well as in the web portal of thc organizariorVcare
homc, and oflicial wcb sites of thc Orphanage Conrrol Board and thc
Social Justice Depanment, as and when proper lint made available.



l9

27. Admission procedure

(l) Admission may be made in every care home on-
(a) voluntary written lEquest of the senior citizen with or without

recommendation of any care arangement system:

(b) or whcn rcferrcd for admission through any carc arangement

system, i.e.. Police, Officials of the Social Justice Depanment, Hospitals.

District Magistrates, or Judicial Magistrate' Social Workers and;

(c) on the basis of the applications invited in accordancc rvith

rule 18 l(B) of the Kerala Maintenance and Welfare of Parents and Senior

Citizens Rules. 2009.

(2) ln cases of admission as per sub para (b) above the home

oblains a written summary of the available information fronr the Jrerson

retbrring for admission. The information so collected shall be kept in the

file ot'said individual pemranently tbr record purposes dnd make basis tbr

need assessment and individual carc plan.

(3) Whenever an orphaned or wandering senior citizen is admitted on

the recommendation of the above mentioned carc arangement systen or
suo moto by the institution, the institution shall initiate due steps to ensure

that the person admitted is indeed an orphan'

(4) The Care Home authority shall make all ellbns lo locate the

relatives of the orphaned persons adnritted. When such relative approaches'

the person shall be rcleased if the Home authorities ate able to ensure the

identity and genuineness.

(5) No admissions, either for long or shon tenurt shall be lefi without

due entries in the admission documents.

(6) Any dependable documentary proof for the age of the senvicc user

shall be obtained and filed by the service provider as far as possible at the

tirrre of admission itself or latest within a period of two months liom thc

date of admission.

(7) In case of inability to avail such a pmof of age' a cenificate ot'

age or infirmity, as the cas€ may be, from a medical olficer not below the

rank of a civil surgeon shall be obtained and filed.
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2t. AduLrloo coltr.ct
(l) Evcry scwice uscr shall have a writtcn contnct or st lcmcnt of

tcms sDd conditions with the care lroarc. This documcnt scts our:

o the spacc thst can be occupicd;

r oracrall care ard scrviccs availablc:

r fee payablc if any and by wbom;

o rights and obligations both of scrvicc uscr and providcr
furluding provisiors for liabiliry fir.arion in case of brwh.

(2) The contract is signed by the scrvicc user or namcd
r€prEscntetivc if hc is unable to do rc, and the scrvice provider. Signcd
original copy of the documcnt is retaincd by thc scrvicc providcr and
duplicatc copy by rhc scrvicc user.

(3) In tlrc casc of pey homes, copy of the admission contract sbslt bc
given ao thc District Social Justicc Ofticer by thc scrvicc providcr, who
will monitor to what ext€nt the conuact is bcing carricd ort.
29. Adnb3lou bc phucd

(l) Prospcctivc scrvicc users or their rclativcs shall have the

?rynunity to visir ard asscss quality, facilirics ad sdrability of cach home
bcfore admission. Staff of the Care Homc will also bc given opponunity to
meet lhc prosp€ctive service user 8t the placc wherever fhey live, if
requircd.

(2) When an emergcncy admission is made, rhe carc homc un&rtakes
to inliorm the service uscr within two days abour the kcy aspocts, rules,
tcrms and conditions. As far as possiblc Unplanncd admissrons arc
avoidcd.

(3) Evcry adrnission shall be reporred to thc police stnion hsving
jurisdioion ovcr lhc placc wherc the care home siuat6, along wilb a
photograph and other rclevant informatbn ,rlating to of tbc scrvicc uscr.
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30. Dbchergc of rcrvlce nrcn from c*r homcr

(l) Any dischargc ofa person Edmined to a care bomc shaU b€ made

on thc writtcn rcqucst of thc person or his genuine r€latives. No Home

shall compel a scrvicc uscr to rcmain in tlr care homc against the will of
the concerned scrvicc uscr.

(2) Evcry dischargc shall be rcported to thc Station Housc OIIicer
of the Policc station hsving jurisdiction ovcr thc placc of the care home.

Thc discharge shall also be intimated to thc pcrson or authority on

whose rccommendation thc admission was madc.

31. Tienrfer of rctwhc urcn

(l) Any scwicc uscr of a charitable home. or any service user

enjoying charity benefits in a pay homc may bc transfened to anolh€r
irsdrution enabling him/her enjoymcnt of charity bcncfits provided that:

(a) thc servicc user himself has requested/consented to be

transfcncd to that particular institution, in writing, and;

(b) the goveming bodies of both insti$tions agrce mutually for
each such transfcr and copies of thc rcsolution exchanged each other.

(2) Paying servicc users ar€ not transfcrablc to another home.

Ctt,rrrtn IV

PHYSICAL E}.IVIRONMENT AND ACCOMMODATION

32. Lend rnd building

(l) frnd for scnior citizens home shall bc adequate to comply with
the Floor-Area Ratio (F.A.R) as prescribed by the Urban Body/Slate
Govemmcnt,

(2) Location lay out and construction of the buildings arc to be eco-
friendly and old-age-fricndly. Thosc conditions provided for in the PwD
Act, and the State Policy for Senior Citizms-2013 are adhered to while
taking up constructions, additions and modifications. Also, norms of
physical hcilities laid down under Rule 18 (A) of tttc Kcrala Mainterunce
and Welfare of Parents and Senior Citizens Rules-2009 slrall be applicablc
to every construction.
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(3) The building should comply with firc satbry antl environmental
health requirements. The structural soundness of the building shall be
cenitied by an Engineer of rhe public Works Department nor b€low ihe
rar* of Asst. Engine€r, or by an Engineer of the concemed local bodv or
a Licensed Engineer of rhe local body.

(4) There shall be a minimum facility to accommodate I5 service
users at a time. in every care home, though not so much actual admission.

(5) Dormitories shall be wirh low wall. or with low cubicle rype
separdtion or with movable cloth curtains enabling marntenarce of individual
pnvacy and satisl'ac(ion of special needs.

(6) Fenrale service users shall have separate sleeping area, roilets and
bathrooms and shall be under rhe care of fbmale srafl' only.

(7) Minimum living area/carper arca per person (i.e., including sleeping
area and ancillary areas like kitchen, dining hall. recreation room etc., but
excluding verandahs, corridors, stair case arcas etc.) shall be 12 sq. mereis
(i.e. 129. | 2 sq. li).

(8) An exclusive sleeping area o.l' not less than 7.50 sq. m.
(i.e. 80.7 sq.li.) shall be available to each sen,ice user (Verandah, stair
case or other comnton space altached to domritories are excluded while
calculating sleeping area).

(9) In addition ro rhe sleeping area specitied in sub para (g). rhe
lbllosing spaces shall invariably be ser up in every care honre, wirh
adequate size.

(l) Separate sick rooms lbr male and l'emale service uscrs with
attached loilets, medical equipnrents. wheel chaini etc. ;

(2) FiNt aidrmedical examination/counsr'ling and guidance room:

(3) Kitchen, storc room and work-area:

(4) Dining hall with fumiture:

(5) Recrcation, library and readiug rrxrm;

(6) Carc givers' accornmodation;
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(7) Rest room for nurses:

(8) Visitor\ room;

(9) Rooms for administrative usei

( l0) Toilets and bathrcnnts:

, (ll) Space tbr vocational trainings and therapies;

.(12) Space Ibr washing and sunning of cloths:

. (10) Not more than ten pcrsons will be rccommodared in a donnltory'

Biggcr dormitories may be partitioned with half walls or movable separators

t(r iuit the convenicnce of scn icc uscrs'

(ll) Couplcs adnlittcd shall trc acconrmodated in couple rooms if they

rvish.

(12) There shall be onc toilet for every 6, and I bathroom for every

8 service users. Barh shower facilities are pmvided in bathrooms' Toilets

shall be close to bedroomVdomtitorics and couple rooms Both Indian

aud European types of closets shall be available to suit the needs of the

service users.

(13) Separare sick rooms lbr male and female service users with

. artached toilet facility, medical equipnrents' wheel chairs etc' shall be

available.

(14) There shall be sufficient indoor and outdoor space lbr free

' movement and recreation.

(15) Flooring to batluooms and toilcts shall bc non-skid lype lo avoid

possible slipping and falls

(16) Grab rails and other aids shall be provided in corridors'

' bathrooms or other conrmon spaccs

(17) Cross ventilation shall be ensured in dormitories.
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33. Rcnt or lc|'c rgrccment

The rent/lcasc agrEemeDt of building whcre tlrc care homc functions in
rcnted or leascd buildings shall cover a minimum period of five ycars.

(a) the car. homc shall cndeavor to acquirc own building andprcrniscs within thc pcriod of fivc ycars.

34. Sraitrdon rrd Hy3lcnc

(l) thcrc shall bc:_

o sufficicrl tsreated drinking watcr and warcr filtcrs;
o sufficicnt watcr for bathing and washing of cloths;

o propcr drainagc system;

r cfficicnt arangemcnts for dis?osal of garbage;

r prctection from mosquiroes and H bugs;

o hand washing facilitics prominantly sited to suit the usc of
rhc agcd;

o washing machincs with spocifiod prcgramrning ability to mccl
thc disinfecrion standards;

o well lit and airy bathrooms and toilets;

o warm water bathing facility.

(2) The scrvice provider cnsurcs an absolute hygienic homc and
prcmises frce from any odour or four smc[. oeoaoiants and suirabre
cleaning aganrs shall be rcgularly usod.

, ,,(J) 
tlt" building shall bc properly mainraincd. Th" saoiiary condition

shall be gor examined by Healrh Scrviccs authoritics ar lcas ort in cvcry
yesr and sanitary cefiificate obraincd by thc Scrvicc providcr.

(4) Thc buildings shall bc propcrly m.intsincd and safcty aspccrs
scrupulouly obccrvcd.
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35' Perronel recds

(l) Service provider shall ensure that all the individual needs of the

service users arc fullY met.

(2) Each service user accommodated in dormitory shall be provided

with appropriate facitity to kecp hiVher persorul belongings safely' Facility

to keep cloths to wash may be given outside thc dormitorics in order to
' avoid possible odour.

(3) Pillows, bed sheets, blankets, bath towels etc' are supplied

. adequalely and got washed regularly'

(4) Enough cloths' including inner garmens to suit each service user

arc providcd.

(5) Daily change of washed up and cleaned dress shall be ensured to

evcry service uscr.

(6) Hair cutting, shavinS, nail cutting and similar personal needs are

properly an-anged by the scrvice provido.

Cnerrr-n V

SERVICES

, 36 Necd Ar*rructrt end Grre Plen

(l) Service users before admission in the Hoine are got their full

needs asscsscd by the trained person/counsclor/psychologist in the Care

' Home, which is takcn as the basis for individual carc plan'

(2) Thc scrvicc uscrs' pcrsonal carc needs are fully set out in the

individual carc plan, which is generated from the need assessment

document and summary of information obtained from the person referring

for admission. This carc plan document drawn up at rhe time of

admission is srrbscquenrly rcviewed and updatcd pcriodically to rellect

changing needs and current objeclives of health.

I yrlt20los-ll
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(3) The carc arrangemenr document shall contain:

. tip6 for personal carc and wellbeing

o diet and dietary prcfercnces

r sight, hearing and communication capacity
. nutritional sbtus

o oml healrh

o mobiliry and dexterirv

a continence

a medication usage

o mental stagc and cognition

0 social intercsts, hobbies, rcligious and cultural needs

o personal safety and risk

o family involvemenl and other social contacts or relationships
o others which the assessor feels neces$ry

(4) The service provider beforc admission shall demonslrare to theprospecrive service user as ro how far rhe assessed 
"*;;;; b€ mer arthe Carc Home.

(5) SeMce users shall be able ro choosc betwcen homes keeping thcassessed needs and the Home's capacity to meel them in view

. (6) The sewice provider ensur€s that all the assesscd nceds of thosewho are admirred in rhe Home are fully .",. Ad"c;;i; i'n-L.t_ctural
facilities including equipments for therapies ; Jil;;# rhe specialnceds idenrifi€d.

37. Individurl Hlrtory Record

^.. 
Al lndividual Hisory Record in r€spcct of wery rrvice uscr shall bcfilled up al rhe time of admission Uy rt" 

"ounretortpfiioflgirt of th"institution in tune with need ass€ssment and carc plan docu_*t, uri"fiogthe pcrsonal rairs, noable incidenrs in lifc, imponant hcatrh anO mcdical
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history, plans for future etc. wilh the knowledge of the service user.

Subsequent entries are done by the Manager with the assistance of the

counselor/psychologist if needed. Due privacy and confidentiality shall be

maintained on this record. The rcspective service user alone shall have

access to this rcgister. This record may contain, among other things the

following:-

' . circumstances which led to living in the care home

o details of money or olher valuables entrusted with the care

. home for safe custody

. imporlant incidents during stay al the Care Home, worlh
recording

r signihcant personal skills ard accomplishments

o wishes conccming arrangements after death.

38. Heelth Carc

(l) The Home ensures that health needs of the servrce users are

given topmost priority and are fully met. The service provider ensures

exp€n medical scrvice whenever necess:rry. Service user's choice of the

system of medicine shall be adopted.

(2) Health related services and medicines to the service users shall be

! provided from govemment hospitals to the extent possible.

(l) Arrangement for medical service on call is ensured to meet
emeryencies.

(4) Personal hygiene of every sewice uscr is carefully maintained by
the service provider.

(5) Service users' personal health is monitored regularly and
preventive and restorative care provided.

(6) All care giving staff shall be trained in first aid services.

(7) Oral health and hygiene of the service users shall be properly
taken care of by the carc givers.



28

(8) Service provider shall make available appropriarc aids and
appliances to the needy service users.

(e)
times.

Adequate nursing carc shall be ensured to all scrvicc lts€rs at all

(10) Medicines are administered only by nurses employcd in the
Home. Howevcr, thosc who self medicatc will do so on the-understarding
that the staff can carry out checks whercvcr neccssary on supply, ttorag;
and expiry date. kept under the servicc users. control.

(ll) Medicines receivcd are appropriately stored, administered and
disposed of[, taking advicc fmm doctors or pharmacists.

(12) Hcalth record relating to each service user shall be maintained
efficiently, and may be handed over 1o him/lrcr ar thc timc of discharge,
retaining a copy at the care honre.

(13) Regular heahh check up of all service users shall bc ananged by
the scrvice provider at fixed intcrvals-not less than oncc in a monah-in
addition ro other health carc aclivities.

(14) Due prEvenaive measur€s shall bc adoped in casc of ourbreak of
any contagious or infectious diseascs.

(15) Continuous medical attention in chronic ill cases shall be
ensured. Therc shall be efficient arrangemenrs for hospitalization in all
recornmended cascs, including bystanders. Fully functional rcady ambulance
facility either own or. linked with suitable agencics shall bc set up.

(t6) Timely information shall be passed ro lhe rclatives of the scrvice
user in all cases of serious illness.

(17) Ad€quate number of bed pans. adult diapcs. sanitary napkins, hor
bags, waler beds, wheel chairs, walkers etc. should be availablc.

39. Mcntrl hcdth rtrd cmotionrl ruppon ficility
l. Adoquate rnental hcalth suppori shall be available to wery scrvice

user. Regular service of mental hcalth expert as well as counselor/
paychologisr shall bc available ro the needy. Snrcss releasing rtivities like
yoga, meditation, community contact prcgmmmes elc. ar€ to be ensurcd.
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2. Hcalth check up by gcriatric health expert' serviccs of'

psychologist/counsclor and of an expert from the lndiganous Systcm of

Medicinc shall bc ensurcd at lcast onc€ in tbrec months'

3. Whercver possiblc, thc serviccs of traincd counsclors undcr the

Social Justice Depanmcnt as welt as studcnts of social work institutions

may be utilized.

4. Scrvices of psychology institutions, nursing schoolJcollcges ac'

may also bc madc use of. wherever possible'

40. EDotioD.l rupport bY Dentort

(l) Perrcns capablc of providing anotional support may bc sclected

from Oc community as menlors and given libcrty to intcract with scrvice

users as frequentlY as necessarY.

(2) The service providcr may send service users along with the

mentor oul of the carc homc occasionally for shorl pcriods of outings' to

places of worship, for cnterlainments or for a shon sray with him at his

home, duly considcring safety aspects.

41. Vrrious TbcnPier

(l) Possibilities of various therapies may bc utilizcd advanageously

for emotional and physical devclopoents of scrvice users' Scrviccs of

Yoga therapists may be made availablc and extcnded to all s€rvice us€rs

on regular basis. Possibilities of occupational therapies zuitable in eh carc

home situation arc to bc explorcd and ma& usc of' Agricultural thcrapies'

animal and bird rcaring, gadedng and othcr ruturc enhancement *tivilies

etc. are lo bc cxtcndcd gainfrrlly to thc s€rvice us€rs'

(2) Physiotherapy needs of all service users shall be adequately

att€nded to. All care homes shall be equip@ with the basic instruments

for physiotherapy scrvices.
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42. Diet rnd Nutrltion
(l) Every service user shall receive a varied. appealing, wholesomeand balanced dia in preasing surroundlngs at rimes conve-nient to tl,em.
(2) Each service uscr shall be offered enough breakfast. lunch andsupper at_ appropriate times. Evening and moming-iea wirh snacfs shall bes€rved adequately. Fruits or other food ur" ,upili"a in'i't 

"- 
fr."n,,rn".

(3) Tastes and intercsts of the service users shall invariably be raken
ll:_q.I.o"n, while. fixing rhe menu. The weekty rn"nulr"pu."a Uynutntlon expcrt shall be exhibired prominently in rle aining h'a and othersuitable comen.

. (4) Nutritive value of each day's menu gor assessed by nutrition
scicntisrs shall be exhibited alongsidc-rhe **H;;;". -*- "

(5) Staff has to offer assistance in eating wherever necessary.

, . (6). The scrvice provider shall cnsure that m€altimes arc unhurried
o€lng glvcn sullicient time to eat,

.(7) Seasonal local fruirs, vegerables and grecn leafy food shall bemade available in plenty.

. (E) Sick persons shall be given appropriate food on the advice of
ooclor-

(9) Kitchen and store room shall be protected from pests and flies.

_- (10) Accepting cooked li:od from outside shall nor be done ontinarily.
However any institution having the practice of 

"ott""tinr{ 

-tooa 
froln

co-mmunity/householdVstudentVoi others on regular basis may'gei on with,
after the managing commirree evaluaring irs uiriou, ;;; ;; ;"*.
43. Recrertiontl Frcilities

. 
(l) Every Home shall have approprrate avenues lbr recrearronactivities, ro suir the inreresr of the elderly. S";h ;l it 

" ,."r""rion
materials for physical as well as mental exercise shall be available for the
seryrce uscrs' usc. Facilities for viewing televisioq picnics, outings. culturalprogammes etc. shall be arranged rcgularly.

(2) Facilities for intellecrual games, orher lndoor games, compurer
games, reading marcrials ac. shalt be arranged for the uJ of servtce users.
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,14. Shffing

(l) Every Home sball have uained staff with skill and prcparcdness,

appropriate lo meet the assesscd needs of scrvice usen and also in rclation

to size, lay out ctc. of buildings, and to mect the spccial needs of its

servlce us€rs.

(2) A staff prorate is maintained by Managcr showing names of
individual on duty at any given lime and in what capacity.

(3) Each Home shall have the following minimum staff appointed by

the service provider-

(i) Manager:-By whatever designation, the Home shall have an

authority on whom the overall rcsponsibility of administration is vcsted.

Minimum qualification:-Graduation, preferably in Social Wort or
Sociologr.

'oR
Degrcc/Diploma'Certificatc Course in
Geriatrics cordrrcted ! y NISD or Continuing

Educalion Progranune of Universities

OR

Retired persons from the ficlds of any
geriatric care scrvice, otber heahh care

service, nursing servicc, social justice,
dissbility care, oducation ac. with minimum
5 years cxpcrierrcc

OR

Dcdicatcd pcrsons of religious congregatioty'

corununity organizations

Desirable experience:-Nol lcss than two yea$ in similar Homes.

lge:-M inimum 25 ycars.
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(ii) Pan-limc Counselor/Psychologist:{Once in a weck or morc as
perrcquircmF

Minimum qualifcation:-Post graduation in Psychology or Social
Wort

OR

Diploma in cornseling

OR

Degcc widr Diploma in Couscling

,{ge:-M inimum 25 yean

(iii) Nursc:{one nurse in wery care home up to 50 scrvicc uscrs ard
onc additional nunc bcyond 50 and up ro 100).

Minimum qual ilication:-4NM/JPHN Coursc

OR

retircd hands from nursing profession

.,{ge:-M inimum 2l yean

Desirable experience:-expcrience in nursing homes, hospitals,
pallistive homes or care homcs.

(iv) Care giver:{ar rwo up to every 15 service users, and beyond
that onc additional for evcrylS scrvice uscrs-both males and females
available in proponion to the number of service user-number may vary
dcpcnding upon spocial needs catercd for)

Minimum q ua lilicat io n: - (l) SSLC

(2) A healthy physique.

Desirable <lualif cution-anv caregiver certificate course of Social
Justice Dcpanment

' Desirable experiente:-l year in geriatric care institutions

Minintutn /ge-21
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(v) Cook:{l upto 50 scrvice users and one for ever)r additiosal 50

or part ther€o$.

Age:-21 and above.

Minimum QualiJication :-literacy attd good physical condition'

(vi) Qleaff:{l uplo 50 servic€ users and one for every additional

50 or part thcrcof).

Minimum QualiJication"-literate and able bodied'

Age:-21 and above.

(vii) Parl-time Doctor:-4nc rcgistered Medical Practitioner of any

."sern of-medicine, prcfe"ably having expcricnce in geriatric health carc'

(viii) The scrvicc providcr sh'all make availablc the scryicc of Disrict

trgal Serviccs Authority ro ncedy scrvice user'

45. Volunt rY Service ln Cue Hooer

(l) Committed volunteers from community may b€- pcrmittcd to

.uppiero-, and complinent the paid staff for.the benefit of,servicc users'

iiit" ,t-i"" provider wishes so' But this will not be a substitute to the

;il-;-tr ntit" trto,tu be clcar cut lincs of accountability bciwccn ltgulsr

staff and volunteers'

(2) The service provider if rcquired may prepare a list.of volunteers

wi[in! ro scrve in thl Home adopting 9" *T" procedure for appointing

rcgula-r staff, and make cngagcmcnts from thc list whcncver neccssary'

Th-is does not entail any right or claim on the volunteer for any tanporary

or rcgular appointmenr in futut€'

46 TFridng of St fi
(l) Evcry Care Home either on paying or cha.rity basis may

ae"iop its *it s"n t ioitg and capucity a"t"t*oft po-licies that fulfills

the declared aims and that mccts tlrc changing nccds ot lhc s€rvrcc uscrs'

Attending training programmes shall be-mide compulsory to all staff

members.

(2) All staff of the Care Homes will undergo in-service ttaining at

tcast'rtrec days cvcy )'car ro update thcir knowlcdgc' skill and efficiency'

Th€ Sta[6 Govemmcnt will adopt training policy towards this goal'

lnoalAdl6,; I I
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47. Encounging crertivity, knowledge tnd skills
(l) Service users who are physically and mentally able to work may

be encouraged to do so, with due concern for .afety. ii"-up with suitable
institutions may be made to provide vocational opponunities to the able_
bodiod and willing service usen. Gains out of such vocations arc personal
earnings of the concerned service user and given to him/her in such
manner as he/she desircs.

(2) Those who are skilled in crealive art or lirerature shall be
encouraged to ger on with.

(3) Atrempts to collecr and documcnt the rare knowledge and
expcriences of the service users shall be made by the service provid€r.

(4) Ample exposurc ro books, periodicals, relevisions, inrerner erc.
shall be open, in addition to other educational activities to improve and
updatc their knowledge and skill.

(5) Binhdays of the servicc uscrc are duly celebrared in the home if
the service users so desire.

'lt. Use of Intoxicuts

Using intoxicants by staff, managing committec, other olfice bearers,
visitors, service users or anybody else shall not b€ permitred wirhin the
prcmises of the Home.

49. Specirlized Care Homes.trd spcclilbt trecds

(l) Those care homes established for specialized services in special
need areas like respite cases, Alzheimer's/demeotia cases, cognitive
impairmenr cases, Parkinson's cases, erc. shalr have additional facirities to
take care of its service users. Care staff to rhe tune lhat one caretaker for
every five services users, one nursc for every [5 service users and one
nuFing assistant for every 15 servlce users are neccss.lry, with liberty ro
slight variation depending upon the severity of casc. Day and nighr service
of care staff shall bc crrur€d. A minimum of two care giving sraff shall be
at service on all points of time.
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(2) Additional infrastructue to suit individual needs of each service

user including side grilled cots. electronic wheel chairs, individual based

physiotherapy in$ruments etc' shall be available'

(3) Invariable palliative care shall be ensured for the special need

cateeories of service users.

CHerrt:n Vl

PROTECTION OF RIGHTS

50. Besic frcedom rEd riShtr

(l) The service provider shall ensue tlnt the service users' legal and

civic rights arc respected and fully protected. The rules of.the institution

impoi fo, discipline ard administrative rcquirements slnll in no case hurt

the nghts and privileges of the service uscrs'

(2) No service user feels to have detained within the home premtses'

but be free to move out of home at reasonable hours and mainlain contact

with thc public without detrimcnt to the acccptcd discipline rules of thc

Home.

(3) The service provider facilitates to get all the rights envisaged in

the Maintenance and Welfarc of Parcnts and Senior Citizens Act and Rules

thercunder protected in respect of every sewice user'

(4) Life style in the instirution shall match the choice and

prcferences, and satisfies the social' cultural, relig ious needs of the scrvtce

usent.

(5) Routines of daity living shall be llexiblc arrrl varied to suit us€rs'

preferences.

(6) The scrvice provider shall facilitate to obtain Aadhar card' voter's

identity card and other civilian records that the Sovemment may prescribe

l'rom timc to time to cvcry scrvice user. Also tltc scrvicc uscr shall ensure

enrolmeni of all eligible service users in Health Insurance and other

rclevant social s€curily proSrammes of govemmert.
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51. Prlveca md Dlgnity

(l) Informarion about the scrvicc users shall bc handled by the
servicc provide appropriarely, with due r€spect and rhe righr to privacy.

(2) No person shall be subjccrcd ro any kind of indignity. Thc
Service provider shall nor have any right to publish phorograihs or orher
identity of the service users in groups or single through any media
including websites, with the intention of eticiting .ornprJion or raising
funds which may adversc the sclf-cstccm and dignity of .crvic. useo.
' (3) Service users' privacy and dignity shall bc maintaincd in such

sunner lile:

o p€rsonal carc giving irrluding bathing, w6hing, using roild crc.

o consultation with legal or fuuncial advisors

o medical consultalion and examination.

(4) The servicc users shall have access to relephone for use rn privatc
and rcceive their mail unopened.

(5) Scrcers shall be pmvided in dormitories and shsr€d rooms when
pcrrcnal care is given, so as not to compromise personal .privacy.

(6) All staff use the term of address preferrcd by the scrvrcc user.

52. Community contrct .nd opportunltica

(l) Service users shall be frec to contacl family, friends, relatives
etc., as they wish.

(2) Service users shall be able to have visitors ar any rcaEonable
hours and with due privacy.

(3) Restriaions on visiton wilt not be imposod normally, and if msdc
for any rcarcn it would bc recorded.

(4) Senice users shall be able to choose whom rhey sce and do not
see.
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(51 Service provider, without prejudice to the normal discipline rulcs

of rhe Home may p€rmit srudcnts, social worten or other youngsters tn

groups to visit thc carc Homc and interact, giving oPportunity for the

Lruice users to mainlain rclslionship with the younger g€neralion and to

share views each other' but only with consent and willingness of the

service uscrs.

53. Gricvtncc Rcdre$d

(l) Evcry carc Homc shall cnsure a robust complaint redrcssal

mcchanism which is known to all service uscrs and saff manbcrs' They

should feel able to complain if they are unhappy with any aspect of living

in the Care Home.

(2) Complaint boxes shall be installed in the Home ar places easily

accessible to service users' and opened at an interval of maximum 15

days. by the group of persons authorized by thc governing body of lhe

institution. All complaints are property attended to and the progress of

action kcpt informed to the complainant. No complaint rernains unscnled

beyond fifteen daYs.

(3) A gist of complaint received either through complaint box or any

otrer mearu including vertal complaint arc etltercd in a rttisicr maintained

for that purpose. Step's raken for redressal, fural solution arrived at etc' ar€

noted by the service provider in the same register and produced for

inspetion of inspecting authorities.

(4) The following conrad numbers and postal ad&esses arc displayed

in rhe Home for use of service users and staff:

(l) Dist Collector. (2) Dist. Police Chief. (3) Dist' Panchayat

Prcsident/Grama Panchayar PresidenV Municipal Chairman/CorPoration

Mayor. (5) Director of Social Justice' (6) Dislrict Social Justice Oflicer/

Maintenance Officer, (7) Maintenance Tribunal, (8) Supcrior authority of

the Home's Managcr/Managing Comrnittec, (9) Anti Conuption Burcau'

( l0) Olher Helpline numbers.
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54. Protection from ebuse

(l) Service provider shall ensure an atmosphere safeguarding service
users from physical, linancial, psychological or sexual abuse, neglect,
discnnination or degrading trcatment. Efficient vigilance agains any rype
of abuse including verbal and enotional from stafl ollicer bearers. Gllow
service users or anybody else shall be instituted.

(2) All allegarions and incidents of abuscs shall immediately be
reponed to police and copies tbrwarded to rhe District Collector and
District Social Justice Ollicer by the Service provider, follow up done
promptly and action taken recorded appropriately.

(3) Relation between suff and service users shall be based on mutual
respecr and undersranding. Sraff shall be able ro respond positively ro
acceptable behavior of service users. Where their behavior is regarded as
inacceptable by stali is responded ro by constructive non-disciplinary
me.aures and handled by psychologist/counselor.

(4) Serious and unconrrollable olTensive behavior on the Dan of the
service users if any, arc dealt with appropriately by the Home's governing
body.

(5) Accomplishments and behavioral excellence of staff as well as
service users shall be duly recognized.

53 Derth of service users

(l) Death of a service user irrespeclive of whether paying or non
phying user. shall be intimated to family members. relatives or other
responsible persons immediately. Every death shall be reported to the
Police, compeient authority and District Social Jusrice Offrcer by the service
provider immediately atier its occurrence.

(2) Death of service usen shall be handled with digniry and propnety.
The spiritual needs, rites and functions relating to religion, caste and
community shall be observed.

(3) Time should be allowed ro family, liiends, rclarives and others ro
pay their last respects to service user who has died.
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(4) Every death shall be regisrered at the local body by the service

provider under the Birlhs and Deaths Registralion Acl'

(5) The service user's wishes concerning alrangemenls afier death

.""oid"d in the care plan or lndividual History Record or anywherc else

shall bc discussed and carried out by the service provider'

(6) Where the body of service user afler death is not released io

family mernbers or rclatives, lhe Home should an'ange tbr funeral with due

digniiy and respect.

(7) In case of any valid document relating to donation of organ or

whoie body after deaih executed by the service user before death is in

uogue. the i{ome shall after complying all legal procedures' fulfill it as a

noble wish of the deceased service user.

(8) The Service provider shall ensurc that the car€ staff makes every

effon io provide full time attenlion, palliative carc and pain relief to all

service users who are terminally ill

(9) ln the event of an urnatural death or suicide of a service use( lt

is imperative for the Home to ensure that all procedural formalities under

the criminal law including inquesr and post-monem arc conducteo'

Ctt,rPrtll VII

PROTECTTON OF LIFE AND PROPERTY

56. Service users'Money rnd Veluebles

(l) The service provider shall ensure that all reasonahle sleps are

uken to safeguard the financial intercsts of the service user'

(2) Money and other valuables entrusted for thc satb custody by the

service user are secure, properly recorded in the register meant for the

purpose. and physically verified at regular intewals in the presence of the

service user. ieeping due privacy. Recordings in this respect arc made in

the lndividual History Record also' upto thc salisfaction of the service user

(3) The service users control their money by themselves except

wherc they authorize any other person in writing'
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57. Sefcgurrdr froo expbitrtion
(l) Thc scrvice provider shall arange to facilitate and scnsilizc thc

service users- for invoking provisions of the Maintcnancc and wclfarc of
PaGnts and Senior Citizens Act or any other $atute or lcgislation inrcnded
to safeguard the life and property of {anior citizens, whiever nec€ssaDr.

(2) The service provider shall nol have any right to dcmand or collect

11119.y.- p-ryg 
.91 

anylhing else either in thc form of dcposir, gift,
doDatlon, fae or the like from the service uscr other than whai is
spocifically agreed upon in wriring before admission in rhe Homc.

{3) l"V fce, deposil, gift or anjrhing clse collectod ftom the scrvic€
user by thc service provider stnll bc givcn pmpq. r€ceip 8Dd appmpriatcly
accounted for by lhe service provider.

(4) Any contract or deed transferrinS property of rhc scrvice uscr byway of gift or otherwise ro the s€rvic; irouia", or anyone else shall
contain a man&rory p-rovision bascd on the spirit of sccriin Z1 1r; of m
Marntenance and Welfare of pare,nts and Senior Citizcns Act, 2007 to the
effect thar. in the evenr of violarion of rhe rransfeJs rcsfnsibitity toprovide tlrc basic amenities and basic physicat nceds to ttr trinsfcror, iuch
transfer of-propeny be declarcd voia. Sucn a aeca or wiit or othcr
document sball be rcgistcrcd under the Regisrration ecr anA copy of rcdocumenr provided to the District Soc-ial Justice Officer and rhe
Msint€oance Tribunal.

- - . 
(5) lt shall be the responsibiliry of rhe Districr Social Justice Officer/

Marntenance Oflicer to ensure-that any deed or contract pcnaining to
transfer of propeny executed betwcln the service user'and se*ice
provider or anyone else operates without pr€judice to the besf interests of
the service user.

(6) The District Social Justice Officcr will take steps to ensure
fl::pq ..19" policc rcpon required undcr Rule 20 of the tr,tiVpsc nutes,luuv by'thc concerned officials in the meeting of the districr level
coordinstion-curn-monitoring comminee constiturod und€r Rule 22 and the
conuluncc wrll evaluate and monilor the progress of action as per rule 20(2) of th€ said rules.

(7) Tbc scrvioe provider shall not have any right or authoriry over tbc
money or propcny entitled to the s€fvice us€r staying in rhe institution.

I
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5E. Menegement of property in tbe cvent of delth

ln the event of the death of a service user during lhe siay at a Care

Home, any money, propeny or anything else deposited or entrusted for
.ul" 

"u.roiv 
wittr rhi Hbmi by thi scwice user shall b€ retumed to thc

trii.r ot no-inos as lhe case inay be' in accordance with the recordings

in the lndividual History Record or will. deed or other d(rument In vogue

"i 
iiii ii." of aero. In the absence of such documents' it shall go to the

legal heirs.

Crr,rPrta VIII

ADDITIONS TRAINING APPLICABLE RELATING TO PAY HOMES

59. Assured slrDd.rds end frcllitles

Minimum facilities and services in Pay Homes shall in no way be

lesser than those prescribed in these guidehn'es. Those additional facilities

and service offerid in the users' gui-de, or those agrced upon at the time

oi admission shall be assured to ihe service user by the sewice provider

60. Free users in Pey Homes

Every Pay Home may accommodate poor and destitute eligible persons

not lcss [han'109/o of its-sanctioned strcngth on an absolutely tree basis'

ifri *n"i"iuri"t to this pool shall b€ ident'ified and deputed by the District
So"iut juttt"" Oflicer as'a part of the care inrangement sy-stem menlioned

in oara 27 (l) b. The Hoine shall in no case cause to feel any kind of
distriminarion on such service users either from fellow service users or
from staff or anybody else.

61. Chrrit.blc Home rlong with Pey Homes

Service Provider shall have liberty to run Pay Home and Charitable
Home together within the same comPound" subject to the condition that:'-

(l) S€pamte registration c€rtificates are obtained lior both Homes

(2) Thc service provider ensures the Home is absolutely liee' ' 
from any kirid of discrimination in providing services among

service uien such as food' health' space or entertainment'

(3) Records, accounts, registers, rretunts etc. in respect of both
institutions are maintained separately.

(4) Mandatory l0 % free users shall be applicable to the pay

home portion, over and above the charitable Homc poniurr'

I 30la'?01691|
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6Z Fec atructurc to be iDtim.ted

(l) The derailed fee srrucrure fixed and approved by rhe governing
body of-the 

.Home including initial deposit or otir-cr charges if any, and the
mode of collection shall be communicated to every sc-rvice user bcforc
admission. Copy of the approved fec structure ani revisions whenever
take place shall be inrimated ro the Districr Social Justicc Officcr, and rhe
comp€tent authority by every care home.

(2) Goveming body of rhe Home shall be at libcny ro rcvise irs fee
structuje, but should publicize it at least two months before it takcs e{Tcct.
A rcvised fee structure shall not have r€trospcctive effect..

63. Agrecments be registered docun€trts

- (l) Contractual agr€emerts execuled baween thc service provid€r and
the service user if any shall be registered documents and renewed evcry
five years.

(2) Procedures in case of violation of fee payment by the service.
user, as well as non provision of agrced scrvices by the service provider
shall bc well defined in the contractual agreement executed ar the timc of
admission.

6,1. Promotlon of Reverse Mortgruge Schemc for Senior Cidzcng
Senior Citizens having propeny may bc advised to make usc of the

provisions of the reverse mortgauge scheme at scheduled banks in
accordance wirh the guidelines issucd by Reserve Bank of India and avail
services of a care home out of eamings of the mongauge, if found feasibte.

64. Termioetion of cotrtnct of rtry
(l) The service user rcserves the right to terminate a contract for slay

and to discontinue staying there at any point of time he dcsircs. In such
cases the service user is entitled to g€t the money or propeny deposited at
the Care Home as advance maintenancc fec back after deducting dues if
any 1^*nding to be rernitled at the carc home.

(2) 'l'he service provider is liable to retum the money or valuables
entrusted lbr safe custody if any to the service user ar th; time of such
discontinuance.
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Cuarrer X
INSPECTION. RECORD KEEPING AND MONITORING

65. Inspcction

l. The following authorities Br€ compctcnt to inspcct any pay honte

or charitable home for senior citizens run either by Govemmenl or by
. NGOs or by anYbodY else:-

(l) Officials of Social Justice Depanment authorized by District

. Social Justice Officer or Higher authorities'

(2) All members and Authorised o{Iicials of the Orphanage

Control Board.

(3) All police officials authorized by the District Police ChietT

Commissioner.

(4) Any offtcer authorized by District Collector'

(5) Officials of Health Services Depanment authorized by the

District Medical Ofticer'

(6) Officials of Local Fund Audit Department, if grant is

recommended for Govemmenl'

2. Obs€rvations made by inspecting authorities may be rccorded and

the guidance/instructions given if any shall bound to be followed by the

Home.

3. Due rewards and encouragemcnts may be recommended to

exernplary functioning.

' 66. Surprire inrpccnior

Inspectil8 authorities arc competent b enter any pan of the Home at

any hours. inspect any place, properry or record of the insirution' interview

service users or staff, with or without prior intimation and iniriate suitable

steps as found necessary.

67. Confidcndd informrtlon

Inspecting olficials are liable to keep any confidential information
relating to senrice uscr confidcntial.
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6t. Record kecping

_ 
(A) Every care home shall maintain the following records and registers

and produce. for inspcction ar any place and time required b-y the
competent authority or inspecting authorities:

(u) Common rcconls:-

(l) A register ro record admission, discharge and death of
service us€rs.

(2) Daily attendarce rcgister of service users and staft-both
regular and voluntary.

, (3) A central register lo record money and other valuables
belonging lo s€rvice us€rs entrusted for safe custodv.

(4) A rcgister to rccord donations received in kind.

(5) Individual Hisrory Record in rcspect of every seruce user.

(6) A staff prorate record.

(7) A.Regisrer of persons visited each service user each &y
with time of arrival and departurc.

(8) Receipt books and countertbils.

(9) lndividual care plan document.

(10) Need assessment record in respect of each service user.

(ll) lnspecrion Book.

(12) Cash Book ro record receipt and payment of all money
including donation Govr. assistance, forcign conribution ac.

(13) Ledger and sub vouchers supporring receipts and
expenditurc.

(14) Stock rcgister of food stuff and provision anicles;
( 15) A gock record of permanent assets including fumitu€ and

other stores.

(16) Records in suppon of date of binh,/age of service users.

(17) Summary of infomtation rclating to service users received
from persons rcferring admission.

( t 8) Minutes of Managing Commince meetings.
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(19) Records relating to dict and its nutritive value'

(20) Any other record for admrnistrative pupose fclt nec€ssary

by the service Provider.

(21) Any other record that may be prescribed by Government

tiom time to dme.

, (b) Ad<titional Records for Pay Homes-

(l) Register of monthly fee cotlected from service users.

, (2) Register for recording collections from service users tn

the fomr of deposits, gifts, donations or any others.

(3) A central register to record money or propeny collected

from service users other than monthly fees'

(B) Every service user shall have access to Individual History Record

pertaining to himsclgherself. Updating of the record may be done by the

service user himself if he wishes so, under supervision of the manager'

(C) Maintenance of records lhrough eleclronic media is permissible

subject to ready availability of updated hard copies.

(D) All the accounts of the institurion othcr than Homes run by

Govemment departments are got annually audited by qualihed Charlercd

Accountanls.

(E) Non maintenance or non production of records for inspection is

' prcsumptive attempt to curb transparency in the functioning of the Home

by thc servicc providers and the inspection authority shall be fiee to initiate

. suitable steps in such cases.

(F) Registem and individual records relating to service users shall not

be destroyed for a period of ten years afier the seryice user leaves the

home.

69. Monltoring Mcchrnism

A. Managing commitlee.-Evcry care Homc shall have its own

Home Managing committcc which will meet at regular inlervals' not

exceeding 3 months. A minimum of two representalives of service
users-at least one fernale in the case of both genders- selected from the
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committee of service users shall be co-opred to the Managing comrnirtce.
The rcprcsentation of a transgender person, if any aarnitrl In the carE
homc sllall bc obligatory in thc Managcrnant committee.

B. Committee of service ur.ers.-There shall be a comrnince of s€rvice
users in every homc democratically elcctod by thcmselvcs with appropriate
r€prcs€ntation to both genders, having drrc pafiicipation in decision making
r€lating to the homc. The committee will liaise berween the s€rvlcc users
and managing committee. The minutes of its meerings shall be placcd on
the notice boad.

(i) Role and function of the Home Managing commiuees and
se tnice users' commi t tees : -

The committees shall ensure that the care and services are in
accordance with these guidelines and other orden in force. kxiries ar atry
end may be brought lo the noricc of the appropriate levets by the
conccrncd commiltecs. The committees shall cnsurc thc overall smooth
function of the institution and optlnum welfarc of each and every scrvrce
us€r.

C. Feedback fron service users.-The depanment of Social Justicc
may take an annual feedback from lhe service users of all care homes
including pay homes deputing suitable oflicers wirh duc format or other
tools. Such feedback taken shall be analyzed by an expcn ream
constituted at thc district lcvel, placed beforc the district level commtnee
conslitutcd under rule 22 of thc Maintenance and Welfare of parents and
Senior Citizens Rules, 2009 by rhe Districr Social Justice Officer for
discussion and also rcported to all the required levels and the concerned
carc homes. Corrective measu€s if any required stnll be ensued in the light
of the analysis repon.

D. Districr Commiuee.-T7te District Commirtee of senior citizens
constitutcd under Rule 22 of Maintenance and Welfare of parcnts and
Senior Citizen Rule, 2009 shall review and evatuatc thc functioning of all
the Care Home for senior citizens in every district, irrcluding pay homes.
Tbe Cornmittee shall have such powen and rcsponsibilitics 0rai lave ben
prcscribod by Govemmenr in pursuanr ro Rulc 22 (3) of tlre Acr.
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GOVERNMENT OF KERALA

Socid Jurdcc D€Ptrtment

Forv I

lvide Para 7 (l)l

. APPLICATION FOR PERMISSION TO ESTABLISH CARE

HOME FOR SENIOR CITIZENS

. l. Name and full permanent address and

designation of the authorized person

furnishing the application (with Dist.'

Pin code and Phone number and

e-mail ID)

2. I,,tanr address of tr qlicrr cgmtzaln I

agency (with Pin code, District. Phone

number and e-mail address)

3. Name and full address of the proposcd

care home

Name

Addr€ss

E-mail ID

Panchayat/Municipaliiy/Corporation

MXag,

Taluk

Policc station

4. Act/Acts under which the organization

is regisl€r€d ard ReSisrcr number/numbers

5. Datc of expiry of validity of rcgistration
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6. If the organization is accrediled under
th€ Stare NGO Policy, fumish csrification
derails

7. Whether applicanr oryanizarim is rcligious
or secular

8. lf religious, specifi/ name of rcligion

9. TAN numbers of the organisation and
the carc home if any

10. Source of income of the organization to
run the care home

ll. Bank accounts operated by the carc home
aird balance available in each accounl on
the date of application

12 Whether foreign assistancc received,/
rcceitable by ilr organtzarion or the Home

13. FCRA Account numbet and Name of Bank

14. A brief description of the organizarion
explaining hs objectives and activities

15. Whether the organization is running any
other Instirurion (if yes, details)

16. Experience of the organization in senior
ciliun relared Acrivities (in mmpldod years)

17. Date on which rhe Care Home is :

proposed to start functioning

16. Nature and catcgory of thc Home for :

which permission is sought fior

(a) Pay Home or charirable Home for :

gcneral categories



49

Spccial nccd Homc oo Payrnant bosis

and category to b€ catcrcd for

(i.e. dernentia casdcogritive impaircd

casry'Parlinson's casc etc.)

Special necd Home on charitY basis

and category to be catcred for

Whcth€r admission intendod is exclusively

for women, widows, men, Transgender

p€rsons or for mixcd (if yes, catcgory)

Number of total persons to be admitted

Whctber the Homc is to locate in own

or r€nted building

Building Numbcr ard rwne of local body

wherc the Pmposed homc is to sltuate

Plinth arca of the building in sq. mts'

Carpct area of the building in sq-mts'

Whaher sanitation c€rtificate and fitness

. cenificaa obtained

26. Wbahcr qualificd satr appointed or rcady

for appointmcnt at the time the home

' gans functioning

21. Whether thc organization reccivcd any

assislance from State or Central

Govemrnens or any other agencies during

last 3 Ycars (if Yes givq details)

28. Additional information if any

l.fot8.?rt(|s. .

(b)

(c)

t9.

20.

71.

22.

L).

24.

tt
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p.U.-O"
l, . . . . . . . . . . . . . . . . . . .

hcreby doclare that- """"' thc applicrat' do

(l) all rhc information fumiabcd abovc are truc, and_-

.. - 
(2) I agrcc ro abidc by all rf,c provisions conrahcd in tbc

'guidclfure for potcctioa of lifc and erop.ty ."a scoim citian bourcd in
various care homcs in thc Strtc of Kcrala, and all othcr ordcrs, rulcr,
rcgulatioos ctc. rclcvsnt in this rcgad

Phcc:
Dalc:

Signatute and rcnc of
authorizcd pcrnn.

Rptommendttlon of rtc DbElct sodd Jrillcc oltrocr

IhE
sigttome

(Anach additionel shc.ts if ncccsssry)

Llrt of docunclb rcqulrc{ to bc .tt chcd wltl 6c tppllcrdon:

I . Cryy of raisrrba ccrtifcac/s of 6c orymiziid (viCc ohrmn 4).

2. C"py of NGO accrediutiotr ccnificarc (Vidc mlumn 6).

3. Copics of Bank pase Boots showiog account nunbcr, otber
id€ntity and bansactions (vidc column ll)..

,4. Copy of ordcr sanciioning foreign contributioa, and copy of
slqTcnr filed with thc Ccotral Hwrc Dcrortncnt for rte lal frcar'(vidd ooluurn l2).
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5. lf no forcign assiatancc rcccivcd or rcceivable by the

orgmiration/carc homc, a ocrtificarc of thc applicant lo that effeca

(vi& colunn l2).

. 6. (a) Copics of Byclaws/mcoorandum of association.

(b) Statcmcnt showing namc, addrcss and othar dctails of

. govcraing body mcmbcrs idditrg ducad@d qualificatiotl

rnnggt inso6s, agc. occrrpatioo and rclatiooship with other

. mcmbcrs.

(c) Anaul rtpod of thc last ycar.

(d) Auditcd auual incomc aad cxpcnditurc atatcment of the

last ycor (3 a to Lvidc column l4).

7. Copy of owncrchip ccrtificarc of the building rcceived from the

local body ia casc of own building, or copy of rent or lease

ag€cocot in crsc of tGot d building (vi& colunn 2l' 22).

.' 8. Copy of thc buildiog plan showing total plhth arca and carpet

. arjca of cach room (vidc oolumns 23, 24).

9. Copy of sanitEtion cctiificstc obtainod from thc Hcalth services

authoritics (vi& col. 25).

10. Copy of building nmcss ccrtifical obtaiood tom th€ PWD/Local

UaV cnginsniccooca cagis (vi& column 25).

ll. If staff appointcd, a list showing namc, gcndcr, name of port,

qrnlification, cxpcrim and agc (vi& oolumn 26).
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COVERNMENT OF KERALA

Socid Jusdce DcprtneDt
Ftxu Il

[vide para 7 (2)]

CERTIFICAIE OF PERMISSION TO START CARE HOME
FOR SENIOR CITIZENS

Ccrtificalc Numbcr Datc of iesuc......

Signanre of competent authority.
(Seal of comperanr authority)

. . I. This cenificate of permission to start a Care Homc for seniorcitizem is awarded to.............

:?Jne 
and addrcss of organi-ri;;.; ;irh ;;i;;; it;;;t AIi"JTNo. ........................... under ........Act. -The 

hgme
$us suned be known alr .................. . and function in
building number of............................_...fun"f,uy"V
Municipaliry/Corporation.

. ,Il: Th" Care Home is pemritted to admit ...............scrvrce users
nctuorng merr, women and ransgendcr persons.

^"^lfll,l,,i! 
pcrmiued ro. sran function as_(i) I pay Home/(ii) aLnanBble Hom€r'(ul) a special need Home on payment baaiycharity basis

to cater !o ncods of cognitive impainnent caseilp-artinsont disease caseV
oemenua cascsi/resplte cas€s................... along with ganeral cases.

. IV.- The Care Home intended urder this cenificate of permission is tomake functional on or before and report to the
::,Tryg T$glry and Districr Social Jusrice Officer. ThJ validity of
mrs centncale w l .automatically expirc on completion of that date, if the
s€rvlce provlder lalled to operationalis€.

V. This certificate of permi*sion is Dot transferable.

..- VI.. All tbe conditions stipulated in the .Guidelines for protection ofLre and_p_roperry of Senior Citizens housed in various Care Homes in theJrale ol Kerala' aDDrovcd by the Government of Kerala as per
90. , 

. . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . . : . . . . . . . . . . . ar€ applicable o rhc carc home
for which permission lo san is gmnred in this b'ertlficate. 

' '- -

Place :
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GOVERNMENT OF KERALA

. Sei.l Justice DePrrtnent

Foru III

[vide Paras l0 (2) and 15 ]

t 
oppLIcATIoN FoR REGISTRATToN/RENEwAL oF REGISTRATIoN

OF CARE HOME FOR SENIOR CITIZENS

I . Name and full address and desigrration

of authorized person who furnishes

application (with district' pin code,

phone numbcr, e-mail lD' etc')

2. Name and full addrcss of orgamzation

running the care home (with district'
pin code' Phone No.' e-mail lD' etc')

3. Whether the applicant is Government

or Quasi Governmcnt bodY or PRI

4. whdh€r aplicdt orggrizatiur is rcligiors

or secrrlar.

. 5. lf rcligious, spoci! name of rcligion

6. Nane and frrll ad&tss of the Care Honp

. Name

Ad&€ss

Panchayat/Municipality/Corporation

Vtllage

. Taluk

Police Station

Ptr-No., e-mail ard otlrer contact daails



ll. No. of scrvicc ugcrs living in thc Carc Homd for Oc tart rir
monrhs:-(tn casc of homcs with lcascr OJJ of cxisacnce
infornatioo for tbc actrul pcriod)

54

7. Acr/s undcr which thc orgraizrtioo is
rcgiScrcd and Rcgistcr No"ls

8. lf thc orgaoizdion is acqditod uadcr
dE {e }€O golb, fumist ocrrifcrin
dcrsils

9. Datc from which thc Carc Homc is
fnrdmilg

10. If ccrtificatc of pcrmission availed.
furaish certificate numbcr and darc
of ic$c

Nunbcr of scrvicc us.o * roll, oo

Monrhaodycar@onrh
Msb Fcoslc TrrosgFodc, fotal
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12. A bcf dmiptln abol fu cgniztio

13. Expcricnce of the organization in
scnior citizcn r€latcd Activitics
(in cmplctod ycan)

14. Whcthcr thc orgadzation is running
my otb.r inltiu|tkn (if yca, git€ d.rails)

15. Nrtw! and catcgory of tbc Homc

(a) Pay Homc or Cbaritablc Homc for

8Eo€rd catcgedc

(b) Spogisl accd Homc on Pa)dcnt
barig and crtcgory to bG catcrcd

for (i.c, dcncotis carcs, Hcering
inpoircd cac/Pgttin$o's 'ct clcJ

(c) Spocid d Hom on charitY basir

a[d crt€gory o bc catcred for

16. Wh.rb6 tbc Homc ic locatcd in oun
or rtatod htildiog

l?. Building Numbcr and nernc of local
body whcrc thc hooc ir ftmiooing

iA. rool plintb arca lod crrpct arca of tbc

building in m. sq.

19. No. and &rc of ssnitstion ccnificstc
reccivcd ft,om thc Hcalth Scrviccl
authmitics

Wbahcr hrilding fitnBs ccdifcrtc
obtaiocd from PWD/Local bodY

cngiDccrni€$d cngim

Sourcc of tb imc of thc orgnizdln
to run tbc bmc

21.
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22. Bank Accounl operatcd by the care
home and balance available on thc date
of application

23. Whether the organization is receiving/
receivable any foreign assistance
(if yes daails)

24. FCRA Accounr Number and Name
of Bank

25. Whaher the organiz:tion reccivod any
assistancc from State or Central
Govcrnments or any other agencies
during lasr 3 years (if yes give dcrails)

26. Whether thc staff appoilrcd is in
conformity with thc gui&lines

27, lf a transferred institution under the
Panchayat Raj system, name of local
body to which rransfemd

28 Additioml information if anv

Declntion
I, ................... tbc applicanr, do

bereby declarc thar-
(l) all the information fumished above arc truc. and

(2) agree to abide by all the provisions conraincd in the
'guidclincs for prot€ction of life and property and scnior cirizens housed in
various carc homcs in the State oi Kerala' and all other orders. rules.
rEgulations etc. relevant in this rcqard.

Signanre and nanc o!'
aulhorbed Wrson

Plrce:

Date :
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Rccoomcndrdo! of thc llltfilct Sochl Jrrdcc Officcr/
othcr lupccdlS AurlodtY

signatu€

(Atteh additiosl shcds if HsarY)

Lht of documcltr rcqulrcd to bG .nrchcd wftb ttc 
'ppllcrtlo!:

@y of rtgisatin ccrtifcdds of tbc orgrrizatkn (virtc column 7)'

C& of xbo srcditstiotr ccnificstc (vi& column E)'

Cfr of ccnificatc of parrirsiotr if availcd (vidc columal0)'

cooicr of Bve-lrwr, Nuac, 8ddr6!. occuFtion' unual incomc'

lT"iiioitr-iuaii;.;"ii."" rclatioostrip wiitr otlcr mcmbcrc 8nd

"th.-adsit" 
rilaring o govcrning body mcmbcrs' . 

annual lpn
oFin. t.*r onc ycir, auditcd annual incomc and cxpcnollure
.t t"--t olthc iaa vcar ("iac columns 12' 13)

Coov of owncrehip ccrtificatc of thc building-rcccivcd hom rhc

ii5i dt in casc'of own buildine, or 
-copy- 

of rc-nt agrcemenl m

casc of icatcd building (vidc Column No' lo' I /)

6. Copy of thc hrilding phn rbowing roul plinth area and carpa area

(vi& column tE)

Z. ioov of saaiution ccrtilicatc obtained from thc Hcalth Serviccs

^a,rittioriticc 
(vi& col. 19)

E. Coov of building fitnccs ccrtificatc otnairpd firom tlrc PWD/I-ocal

Uo.ii cngis (vi& column 20)

9. Copics of gtot Parg Bookr sbowing account. numkr' othcr

idcitity and tmnsstiool (vi& coh"nn numbcr zl'
lo- coDv of ordcr sNnctioni!8 forcign contribution-' gnd copy of
- - s"i;t."t filod wirh thc Cqrtral Homc Dcpanrncnt for thc la$ yeat

(vi& columr 23, 24)

if oo forcign sssistanca rcccivcd or rcccivablc by thc

"tn""ioiioiir"tt 
bomc, a ccnificatc of thc applicant to that

cf,ocr (vi& column 24)

A list of lrff mcnrbcrs showing namc End sddress' gendct' narnc

of pct, qualification, cxpcricncc ond agc (vi& column 6)

l.
7

3.

4.

).

ll.

t2.

Y!0llAr16,Sl l'
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GOVERNMENT OF KERALA

Sochl Jwtlce Dcplroclt
Fonv IV

(vide para ll)
CERTIFICATE OF REGISTRATTON FOR CARE HOME

Ccrtificatc Numbcr

FOR SENTOR CITIZENS

Date of is.suc ..................Datc ofrcnc*al

- 
l. This ccrtificatc of rcgisrratiortru:*al of rcgisrrario for Carc Horncfor senior citizcns is awsrd to......-..-._-.

(namc and full address of thc
care home for sanior citizens with dislric_t, pin codc, aame of local body
clc.)

.......... (namc and full addrcss of thc organization with
district, pin codc and namc of Iocal body I and holdcr-of pcrmission
ccrtificarc No................ datcd ............ of rhis aurhority. 

'

Owncd by

This care homc sha have a mar.imum of .........,....,_

mcq womcn ad transgcttdcr persons.
scrvic. urErs including

II.
(words).

. lll. This carc Homc shall funcrion as a (i) pay HorD./(iD Cboritable Home/ (iii) Spocial neod homc on paymant bosu to catcrlo n€cds of .,...,.................caregory along with gcncral catcgory/
(iv) spccial ncd tpmc on charity bosis to carer to noei of
catcgory rlong with gercral catcgory.



IV. This rcgfutntioo/rww.l of rcSiltratklo is valid for tbc pcriod of

four ycars commcncing from ..-......."""""" and cnding with

V. Tbis rcgistratiodrcncwal shall bc subjcct to lhc conditio$ laid

dorvn iD th. 'Gui&lim fd Proicctitls Uft md hqcrty of Seabr Citizcos

' bous€d in Various CarG Hoocs for Senior Citizcos in thc Statc of Kersls"

approved by Gorrcrnmcnt iD GO............

' VI. This ccrtificarc ic not tnnrftrrblc.

Pls: Sig,tatu e of conPetent ogthorilY

(S€al of oompqcot subority)

3{nltl!r16,9l l.
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r @VERNMENT OF KERALA,

Socld Jurdcc Dcperocu

Fon V

lvidc para 14 (3)I

ORDER OF REFUSAL OF CERNFICATE OF PERMISSION FOR
STARTING/REGISTRATTON/RENEWAL OF REGTSTRANON OF

CARE HOME OF SEMOR CITIZENS

Thc Statc comp€t€nt authority io grant ccrtificate of permirsion for
surting c{c honc of scoior citizcndregi$aiion of care home for scaior
citizens/rcncwal of certificate of registrution of care homc for scnior
citizcns--

after due enquiry on the application rcccived from

;;;;";;;;; ;;;;;; ;. -*.ff "f"ffi;:organizstioo durhg tbe pcrsonal bcaring on ..........,.,.....
as per thc provisions of the *Guidclincs for thc pmrcction of Life and
Prcpcrty of Senior Citizcns houscd is various Care Homcs in thc Statc of
Kcrala" concludes that the appticant does not mcril E cenificstc of/ 1

p€missio/r€gistration/reoes,sl of rraisfradur duc to tF fo[owing tllaos :

|.

2.

3.

4.
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Hence tlre application is r€jeted.

The applicant may appcal against this ordcr to the State Gover tent

within thirty days ftom thc date of receip of this Ordcr'

The dcr of the Statc Govcmment shall be final'

Where no appcal has been prefcncd immediately on thc erpiry of

thiny days this order will take effcct and th€ csr€ homc thall ceas€ to

fuiion.'n rcpar"t" odcr will be issucd rcgading th€ arrangctn€nls to bc

made for dcaling with tbc scrvice uscrs of the institution'

Plac€:

Datc :

(sI)

SgnaUre
Name and designation of the

conpetenl authoritY

By order of thc Govcmor'

A. Sxrnsrx,
*crcury to Governmenl,

Eryb!.torY Nde

(This docs not foro Part of tbc notificaiion' but is intcndcd to

indicare its gcncral PrPort)

Subrule (2) of Rulc 18 of Mainteoaace and Wetfarc of Parents and

Seuior Citizcns Rulcs, 2009 empowem the Governnent to make &oilcd
guidclincJordcrs from time o time for adoissio ino and managcmcot of

ild 
"ge 

ho-o in accordancc with thc norog and sun&rds laid dowu in

rhe ,Jb--lc (l) of Rulc lE and rhc Schedule' Govcroment have decidcd

to makc thc gui&lincs mdinglY.

This notification is iatcodcd to *hieve the above objcct'




